
 

 

 
Maximizing Your Ability to View and Print  
 

·  Delete your Temporary Internet files/Browsing History regularly (see instructions below) 
 

·  Make sure your browser of choice is the most recent version* 
 

·  Add calreddmls.com  to your trusted sites list in the browser** 
 

·  It has been determined that using Goggle Chrome may inhibit the ability to print. If you cannot switch to another 
browser, save the report as a pdf, open the pdf and then print  

  
Deleting Temporary Internet Files  
 

 

Internet Explorer 8.0 
 

 

1.) Select the Tools  drop-down menu and select Internet 
Options . 

2.) Select the Delete button found under Browsing History 
in the General tab.  

 

 

 
3.) Check mark Temporary Internet Files & select Delete. 

 

 
Internet Explorer 7.0   

1.) Select the Tools drop-down menu. 
 

2.) Select Internet Options. 
 

3.) Click the Delete button under Browsing History. 
 

4.) Click the Delete Files  button in the Delete Browsing  
     History window. 
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Chrome 
 

 

1.) Select the Wrench icon and select Options. 
 

2.) Select Clear Browsing Data…  Under Personal Stuff. 

 

3.) Click Empty the Cache. Select Clear Browsing Data .  

 

  

  

2 



 
 

FIREFOX 
 

 

1.) Select the Tools drop-down menu and select Clear 
Recent History. 
 

2.) Click Cache and select Clear Recent Now.  

 
  

If you have experienced issues with speed and/or printing and are uncertain how to make the above adjustments, or have 
made the above adjustments without successful results, please contact the calREDD™ Call Center at 800-432-8822 or by 
e-mail at techsupport@calredd.com . 

**While calREDD™ is browser neutral, you may choose - Internet Explorer, Mozilla, Firefox, Opera, Chrome, etc., you may experience printing issues if you’re 
using an older version of a browser. For example, it has been determined that those using Internet Explorer 6 were unable to print until Internet Explorer was 
updated to version 7 or 8. When in doubt, upgrade to the most current version of the browser.  
 
***Adding calREDD™ as a trusted site is usually available from the browser by clicking on Tools > Internet Options > Security > Trusted sites . 
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