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calREDD™ System Specifications

calREDD™ was designed to be accessible from any computer with access to the Internet. Optimum performance of

calREDD™ functions may be achieved by confirming that a computer has adequate resources; the following guidelines
are provided:

Minimum Requirements

Minimum of at least 1 GB of RAM for Windows XP
2 GB for Vista and Windows 7

Pentium4 3.06ghz or equivalent

Adobe Flash Player current version

Internet speed — 1 Mbit (128KB/s)

Recommended Requirements
e 2 GB or higher of RAM
e Dual Core processor (AMD or Intel)
¢ Adobe Flash Player current version (go to http://get.adobe.com/flashplayer to install or upgrade)

Testing Your Computer’s Performance
An easy way to test your computer’s performance is to go to YouTube.com and open one High-Definition

YouTube video at full screen. If your computer can run the video, then your computer has adequate RAM.

The calREDD™ Call Center is available for assistance at 800-432-8822 or by e-mail at techsupport@calredd.com



